PRECEDENT LETTER OF DISENGAGEMENT

[Firm name]
[Date]
Dear [Name of client],

We are writing to you about [Description of case], which we have been handling for you. 

Review of your instructions

[Solicitor should select relevant option] 

As we do not have the necessary instructions to continue with your case… or
As you are not happy to continue based on the advice we have given you… or
Due to circumstances that have arisen…

… we are now formally letting you know that we will no longer be acting for you and that we are now closing the file.

Time limits
It is essential that you employ a new solicitor without delay, to make sure that any rights you may have are protected. For example, time limits may apply to your transaction or claim, and if you do not meet them this could go against your case. You should therefore employ a new solicitor promptly so that they can do whatever is needed to protect your position.

Our bill

We will shortly send you a bill for our legal fees and for any other expenses that we incurred when handling your case. 

The file 

Once you have paid us for our services and we have carried out our professional promises or undertakings to others, you can take the original file. We are entitled to copy this file to comply with solicitors’ regulations. Usually we keep files for at least six years and then destroy them. However, we never destroy deeds and wills. 

If you need the file, or information from the file, we can send this to you. We will charge you a fee for this service, based on the current rates at the time of your request. 

If you have any further questions about this, please contact us. 
Signed: ____________

[Firm name] Solicitors
